
TECH Clean California
Heat Pump Water Heater Incentives

ENROLL TODAY  
AND START EARNING
TECH Clean California is an initiative 
designed to accelerate heat pump  
adoption. Enrolled contractors who  
replace a gas/electric water heater  
with a Richmond HPWH can  
earn incentives per installation.

CleanEnergyConnection.org/Form/Enrollment-Form 

HOW TO ENROLL
1. �Fill out the online enrollment form SwitchIsOn.

CleanEnergyConnection.org/Form/Enrollment-Form and 
be sure to select “Yes” for “Would you like to apply for 
TECH Clean California?”. 

2. �You will then be contacted by program staf f to complete 
enrollment.

3. �Once enrolled, you’ll receive a username and password 
to the incentive application submission portal at 
CATechIncentives.com.

*$5,800 total incentives include $3,800 Gas or Electric to HPWH replacement plus $2,000 for an electrical panel upgrade.

Scan for 
enrollment 

form

EARN UP TO 
$5,800

PER HPWH 
INSTALL*

http://CleanEnergyConnection.org/Form/Enrollment-Form


SINGLE-FAMILY HEAT PUMP WATER HEATER INCENTIVES

SINGLE-FAMILY HEAT PUMP WATER HEATER  
EQUIPMENT, INSTALLATION & ENROLLMENT REQUIREMENTS

FEDERAL TAX CREDITS
Energy Efficient Home Improvement expanded 25C tax credit provides homeowners 30% of qualified heat pump water heater product + installation costs up to 
$2,000. Visit RichmondWaterHeaters.com/water-incentives to learn more.

Replacement  
Scenario

Equipment  
Criteria

Total Incentive  
Per Unit

Gas/propane to 
HPWH

45 & 50 gallons $3,100

65 & 80 gallons $3,800

Electric resistance  
to HPWH

45 & 50 gallons $3,100

65 & 80 gallons $3,800

Electrical  
Upgrades –  

must be completed 
under contractors’ 

license

• �Replace/upgrade/relocate main 
service panel

• Install subpanel

• �Install smart load center/circuit breaker

• �Upgrade feeder and/or secondary  
disconnect/dwelling unit main  
disconnect

50% of electrical  
upgrade cost up to 

$2,000

Equipment  
Requirements

Installation  
Requirements

Enrollment  
Requirements

JA13 Compliant and either:

• �NEEA Tier 3 with EcoPort (CTA-2045)

• �or ENERGY STAR® Certified and connected 
capability

Thermostatic Mixing Valve (TMV):

• �Factory Installed on Richmond Plug-in with  
HydroBoost

• �Other Richmond Plug-in and Hybrid Electric  
HPWHs do not have a factory installed TMV

Contractor Must Install in Compliance with the 
CEC’s JA13 Installation Specification:

• �Set HPWH to follow a Time-Of-Use  
(TOU) rate schedule via Richmond 
Contractor App

• �Size Equipment at Minimum for Plumbing 
Code First Hour Delivery

• �Obtain a Permit from Authority having 
Jurisdiction

Customer Must:

• �Enroll in a Time-of-Use Rate Plan and a 
Qualifying Demand Response Program 

• �Agree to the TOU and Demand Response 
Requirements in TECH Program Terms and 
Conditions 

• �Provide Electric account number for utility to 
easily make the switch

CleanEnergyConnection.org/Form/Enrollment-Form 
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